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Common canine behaviour problems

Student information pack

Working with your tutor

All of the CIDBT tutors work full-time in dog behaviour and training in addition to operating these courses. Therefore, it has become a necessity to provide contact times and numbers for each tutor when they will be available to receive your calls. See below for full details.


Please note that you will be unable to speak to your tutor through the CIDBT head office telephone line as they do not work at that office. 

We do encourage communication via our e-mail facilities which is our primary system. Please allow five working days for a reply by your tutor, but this will generally be within two days. 
If you have queries or feel that communications are not working well please refer to the web site: CIDBT Enrolment Agreement procedures. 
	
	
	

	Your Tutor
	Ross McCarthy
	

	
	
	

	Tutor Email:
	ross@cidbt.org.uk
	

	
	
	

	Module CFBA:
	CFBA1102
	

	
	
	

	Tutor Telephone:
	07817 045610 (email for a time to call) 
	

	
	
	

	Their personal website
	www.rossmccarthy.com
	

	
	
	

	Their Postal Address:
	The London Dog Behaviour Company
14 Thurlow Road

London

W7 2JG
	

	
	
	

	
	
	

	
	
	

	
	
	


Remember: your achievement is our success – we want you to enjoy your studies and will help wherever we can.

Course information

Common Canine Behaviour Problems

This is a distance learning work-based programme that includes self-study, analysis, synthesis and evaluation of information and ideas.  

The module, split into six phases, can be undertaken at any time and over any reasonable period within a time frame of one year from the date of registration. 

The successful completion of the first study phase, phase one, is a prerequisite for the student to proceed to the second phase.  

Course level: 1

Number of credit points: 20 

Hours: The total number of directed self-study, on-line web based support and formal taught hours is 197.

Maximum time: 1 year

Minimum time to complete course: 20 weeks

Location(s): Home-Study (no workshops).

Additional needs: Please contact the course tutor if you have any additional needs

Additional materials & costs: You will need facilities to play a DVD, a learning outcomes journal, A4 ring binder access to a computer with internet connection and e-mail, access to a printer and to a telephone. You will need to obtain copies of various recommended DVDs and books.

Mandatory Books and DVDs:


Mini Encyclopedia of Dog Training & Behaviour. Colin Tennant 

This can be purchased from the Bowe Tennant website: www.bowetennant.co.uk
Recommended Books and DVDs (optional):


Suggested further reading and viewing will be provided as the course progresses.



Module content

Phases

Phase one
Directed detailed analysis of participant’s existing experience in the professional environment

To carry out primary research and interviews

To conduct secondary research via internet, library or similar, on the causes of separation anxiety

Phase two
How to operate a consultation at the clinic or home

Handling dogs – Initial temperament assessment

Testing a dog’s temperament 

Discerning possible causes of the main problem 

Information gathering and antecedents 

Problem types and levels (classification confirmation)

The view of the problem

Canine behavioural solutions 

Multiple choice assessment questions 

Phase three
The boisterous self-pleasing dog  

The nervous dog

The untrained dog

Excessive barking

Destructive Behaviour

Mouthing and play-biting

Sound & Sight phobia

Recall issues relating to behaviour 

Submissive urination

Car sickness

Canine or feline introductions 

House toilet training issues

Coprophagia 

Phase four
To investigate breed-inherited drives

To investigate the effect that innate drives have 

Assess how breed traits affect the problem, solution and reformation methods

Differentiate ways of imparting information

Phase five
Understanding the client

Understanding owner impact on canine behaviour 

Establishing cause of the problem and how that has been compounded by owner emotions

Defining cause or probable cause of behavioural problem presented 

Assess how this problem was caused and the compounding factors

Phase six
To research the types of equipment available for behaviour reformation 

To recognise the various learning principles and how that applies to behaviour solutions

Using modification techniques 

Behavioural outcomes

Film Project Case study – The boisterous dog

Film Project Case study – House toilet training

Written client case study

Required learning outcomes

Phase one

Read course content sent to you

Conduct interviews as requested

Minimum web research and reading – analysis of behavioural problems

Multiple choice questionnaire 

Learning journal compilation 

Personal history and canine experience (general behaviour problems)

Research forms completed


Total number of hours work for phase one is 29. 

Phase two
Initial course reading

DVD film viewing

Behaviour problem classification 

Short answer and multiple choice questionnaire 

Total number of hours work for phase two is 30.

Phase three
Initial course reading

DVD film viewing

Website and book research

Short answer and multiple choice research

Learning journal compilation

Total number of hours work for phase three is 27. 

Phase four
Initial course reading

Short answer questions – breed-inherited drives 

Multiple choice questionnaire 

Total number of hours work for phase four is 27.

Phase five
Initial course reading 

Learning journal compilation

1000 word assignment 

Total number of hours work for phase five is 38.

Phase six

Film and DVD viewing

Website and book research

Learning journal compilation 

3000 word assignment (case study)

Total number of hours work for phase six is 46.

Teaching and assessment

You will be provided with regular e-mail support from your tutor. Organising your own learning is, however, important and you will need to maintain each of the following: 

Activity log

This is a brief description of your activities, when you did them and what you learned from them. A form will be provided with your course documents.
Workbook

There will often be times when you just need to make a quick note or record findings from research. A simple notebook will often be ideal.
Learning outcomes journal

For this course, you will need to complete a learning outcomes journal. 

This should include; 

A brief summary of your current role

Your current skills, expertise and / or specialism and what you hope to gain from participation in this course.

Notes of items that have particularly interested you during your research either in tutors’ recommended reading, DVDs or other journals and web sites.

Notes of discussions with colleagues, fellow students, tutors or professionals, including observations from practical workshops or case studies encountered.

The task or assignment sheets issued by your tutor and your preparatory work and final reports, essays, presentations etc.

A list of any recorded activities to which you have contributed and where the audio or film record can be accessed.

Feedback received from your tutor on your course activities, both written and practical.

Things that you found difficult or challenging (if any) and learning or skills that you found particularly easy to acquire (if any)

Your course will have a range of criteria which you need to meet and these will be explained in detail by your tutor. As you progress you may well find that some work or activity can provide evidence for several criteria. It can be helpful, therefore, to indicate (however you find simplest) which items you believe contribute evidence to which criteria.

Do make sure that you keep a note of the sources of anything you refer to in your course work which will also help you and your tutor check that they are valid, reliable and current. Not all material you will encounter will be!

Portfolio
Your completed portfolio will then not only be a record of your studies but also a valuable reference file for the future.

Tempting as it might be to collate all this at the end, a little extra effort in keeping the portfolio up to date as and when you acquire items - even scribbled notes - will prove most worthwhile!

Students with good ICT skills and confidence using computers may find that it can be very helpful to maintain a web log - especially for the reflective parts of your studies and to include photos where relevant. Ask for advice if you would like to try this.

Books, DVDs and costs

	Q
	How do you choose the reading material and why?

	A
	Contrary to popular myth, there is a shortage of genuine canine behaviour books in the UK and the world market that explain behaviour from a front-line expert’s view and even less with information based on the author’s own substantial work, most are written by part time hobbyists at best or are simply plagiarised, out of date and inaccurate speculative information endlessly analysing because that’s easier to write than solutions. We prevent you wasting money on those books. There are certainly more good dog training books that have a strong psychological approach combined with behaviour. 

The books we recommend are written by front-line experts or writers who we know are qualified and who write from quantitative experience.

	Q
	What is mandatory reading?

	A
	This means books that you cannot complete the course without reading

	Q
	What is optional reading?

	A
	Optional means that we feel it will help you complete an all round study of the module but it is not mandatory.

	Q
	Why do you use film?

	A
	Educational Film is the most successful way of teaching. Our film course research over 15 years has demonstrated that people improve their examination scores at twice the level via film information compared to lectures (slides) or in writing. Humans are simply wired for the visual and it is the most effective medium other than hands-on experience.

	Q
	DVDs on behaviour are often less than two hours though the course material often refers to consultations being 2 hrs duration - why is that?

	A
	Sometimes the owner’s permissions restrict usage or the editing sequences for film making, and irrelevant conversation or owners cover non-relevant ground. Not all consultations are filmed for their entire duration generally for complications regarding production costs or time on the day. Filming adds another 2 hrs to an average consultation. 

	Q
	Why are DVDs over £25 in some cases and how is the price agreed?

	A
	Film making is most expensive and that’s why there are no courses in the UK which use tailor-made films like we do or of the quantity and complexity. The films are highly specialised and on average £8000 per production. A profit is not made but the films are subsidised by C Tennant & Associates, BT Productions and corporate sponsors.



	Q
	In the DVDs people often allude to other behaviours besides the main one presented for study. Why does the behaviour practitioner not address these other behaviours in every case?


	A
	Sometimes he does off camera or time simply runs out, but most likely he wishes to keep the consultation on track to the main behaviour presented, every minute on another behaviour means less time on the main issue. It’s a balancing act. Also lesser behaviours are often advised upon in the practitioner’s report or in the behaviour DVDs we he or she hands out.


Additional information

You will need for the course: 

You will need facilities to play a DVD, a learning outcomes journal, A4 ring binder, access to a computer with internet connection and e-mail, Access to a printer, access to a telephone. 

The Psychology of Human / Dog Behaviour on film.

When a student watches and observes a client or expert on film they are able to read much more than a book, lecture or written work as alluded to earlier. However the human’s communication is about 84% body language - a dog’s even higher. Quite simply that means that when you watch a film you receive that 84% more information. What better way to learn? 

In a film the person or client’s manner, nuances of behaviour, emotions, anguish, disquiet, anger, frustration and the way the behaviour / information is generally communicated offers much for the discerning student to observe. That is a true learning experience and that’s what the front-line practitioner deals with, not an anecdote from a book.

Family members often disagree on the problem their dog exhibits and this personal information allows the students understand the dynamics of how the family and dog function plus the human-on-human interactions. It offers a glimpse of the mind of the person (client) and thereby allows the student to prepare for their future encounters. Even the professional can learn much by the cases we film as they are often hard-hitting and at the acute end of serious behaviour problems in pets. 

Enjoy your DVDs and keep hold of them for future reference as new modules may refer to a DVDs you have purchased in the past.

Accommodation for your workshop
This course does not have any workshops.
Student agreement

The next page is the CIDBT contract which you must sign and return. The first phase will be sent to you by e-mail upon our receipt of the contract.

If you lose this form you can go to the www.cidbt.org.uk  site CLICK on INSTITUTE then CIDBT Enrolment Agreement. In the Terms and Conditions section, click on Student Agreement Form. You can use either the web version or a Microsoft Word version is available on the same page.

Your PayPal internet documents are your invoice, receipt and proof of payment. If you have paid by cheque you will receive a receipt on request.
Student Agreement Form

Student Agreement Form

This form comprises your agreement to the terms and conditions of enrolment with CIDBT. You can either print a copy and sign  and date that, returning it by post, or complete it on-line and sending the document as an attachment to an e-mail. Both addresses are included below.

· I have received a copy of the Enrolment Agreement, which I have read, understand and I agree to comply with all of its terms. I agree to comply with all CIDBT policies and rules contained therein.

· I agree that no binding promises, representations or statements have been made to me by CIDBT or any employee of CIDBT regarding any aspect of the education and training I will receive from the CIDBT other than those in the Course Pack, Enrolment Agreement or Acceptance Letter

· I understand that programs are offered on-line and have published start and end dates. 

· Workshop attendance: I understand that I may be required to attend residentials that may be at some distance from my home and that I am responsible for expenses associated with travel to the workshops and living expenses while there, other than costs which are specified in the Course Pack as being included in enrolment payments 

· Note: If you book a course that contains a workshop that part of your course is mandatory and you will be advised of the day or days when you should attend. Only extraordinary circumstances will be considered for a cancellation and none less than 4 weeks before the course workshop date(s). If you do not attend you will have to pay for that same workshop again for the next available date we are able to offer you to complete that part of your course.

· I understand that I will receive a book list for each course and am responsible for purchasing these books and that costs of books, CDs, DVDs and other resources may vary from indicative figures provided.

· I understand and agree that this Enrolment Agreement may not be modified without the written agreement of both CIDBT and myself. 

· I hereby certify that all information I provided in my application for admission or registration to the CIDBT is complete, accurate and up to date. 

· I have read the terms and conditions contained in this Enrolment Agreement and understand that submitting this form electronically constitutes my confirmation in lieu of a signature and that this agreement constitutes a binding contract upon written acceptance by the CIDBT. 

	Student name
	     

	
	

	Date
	29 October 2007

	
	

	CIDBT E-mail address
	registrar@cidbt.org.uk


	CIDBT mail address
	The Secretary,
CIDBT

Applewood House,
Ringshall Road,
Berkhamsted,
Hertfordshire HP4 1RN
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